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The KCNT1 Epilepsy Foundation is committed to respecting the rights of our donors and 
maintaining the highest level of integrity and transparency in all our fundraising efforts. We 
believe in the importance of protecting our donors' privacy and ensuring that their generosity is 
acknowledged, valued, and used effectively for the intended purposes. As such, we have 
established the following Donor Rights Policy to guide our interactions with our valued 
supporters: 
 
1. Right to Information 
Donors have the right to receive accurate and timely information about our mission, how their 
donation is used, and the capacity of our organization to use donations effectively for their 
intended purposes. 
 
2. Right to Privacy 
Donor privacy is paramount. We commit to not selling, sharing, or trading our donors' personal 
or contact information with any third party, nor sending mailings on behalf of other 
organizations, without the donor's explicit consent. 
 
3. Right to Recognition 
Donors have the right to be acknowledged and recognized for their contributions, in accordance 
with their wishes. This may include being listed in publications or on our website, unless the 
donor explicitly opts for anonymity. 
 
4. Right to Transparency 
Donors have the right to easily access our organization's most recent financial statements and 
to be informed about how their donations are being allocated. 
 
5. Right to Confidentiality 
All interactions with donors will be conducted confidentially, unless the donor grants permission 
otherwise. This includes requests for anonymity, which will be respected and honored. 
 
6. Right to Accountability 
Donors have the right to expect that our organization will be managed responsibly and 
prudently, with a high degree of accountability and compliance with all laws governing 
charitable organizations. 
 
7. Right to Communication 
Donors have the right to choose the type and frequency of communication they receive from 
us. They may opt-out of any future communications at any time. 
 
8. Right to Question and Complain 



Donors have the right to ask questions about our organization's operations and to receive 
prompt and truthful answers. Any complaints will be taken seriously, investigated, and 
responded to appropriately. 
 
9. Right to Effectiveness 
Donors have the right to expect that their gifts will be used effectively for their intended 
philanthropic purposes, with an understanding of our organization's capacity to achieve its 
mission. 
 
10. Right to Withdraw or Modify Support 
Donors have the right to withdraw their support or modify the form of their gift if they feel that 
our organization is not adhering to their expectations or the standards set forth in this policy. 
 
The KCNT1 Epilepsy Foundation is deeply grateful for the trust and support of our donors. We 
pledge to uphold these rights and to act with the utmost integrity and respect in all our 
fundraising endeavors. 
 
 
For any questions or concerns regarding this policy or your rights as a donor, please contact us 
at Manager@KCNT1Epilepsy.org 
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